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Conference on
Growth Opportunities in Aftermarket Services through IT Integration
18 November 2016 : Chennai Trade Centre, Chennai, India
Programme
	Inaugural Session

	1000 hrs
	Welcome & Theme Address
	Mr R Dinesh
Chairman, Auto Serve 2016 &
Joint Managing Director
T V Sundram Iyengar & Sons Ltd

	1005 hrs
	Release of Report prepared by Frost & Sullivan
	

	1010 hrs
	Presentation on the New Business Models Driving Automotive Aftermarket in India – IT integration Leading the Way
	Mr M Kaushik
Director - Auto & Transportation
Frost & Sullivan

	1020 hrs
	Special Address
	Mr Gael Escribe
CEO
Nexus International

	1030 hrs
	Special Address
	Mr Hidehiro Ishiura
Director General
JETRO

	1040 hrs
	Special Address
	Mr Seiji Baba
Consul General of Japan 
Chennai

	1050 hrs
	Special Address
	Mr Vikram Kapur IAS
Principal Secretary, Industries Department
Government of Tamil Nadu

	1110 hrs
	Keynote Address
	Mr M C Sampath*
Minister of Industries, Steel Control, Mines and Minerals & Special Initiatives
Government of Tamil Nadu

	1125 hrs
	Vote of Thanks
	Mr R Dinesh

	1130 hrs
	Inauguration of ‘Autoserve 2016 Exhibition’

	1130 hrs
	Tea/Coffee Break


	1200-1330 hrs : Session 1 : New Business Models Shaping Indian Automotive Industry

	The 9 billion dollar automotive aftermarket industry in India is undergoing significant innovation and business model transformation.  The unorganized multi-layered supply chain is currently is exposed to serious disruption by various players across OEM's, Component manufacturers, Independent aftermarket distribution & service providers, start-ups, etc. The 30 million post warranty customer market segment is attractive to invite large investments in an effort to organized the unorganized players.  Which business model will win at the market place? Is there an opportunity to compete as well as compete? What it takes to win at the market place?

	1200 hrs
	Context Setting by Chairman
	Mr M Kaushik
Director - Auto & Transportation
Frost & Sullivan

	1205 hrs
	New Business Models Shaping India Automotive Industry  - correct?
	Mr Thierry Mugnier
Chief Financial Officer
Nexus International

	1220 hrs
	E-Commerce
	Mr Ram Shankar Pandey 
Managing Director
Hella India Automotive Pvt Ltd

	1235 hrs
	
	Mr Mohan Kumar 
Commercial Director
Michelin India Tyres Pvt Ltd

	1250 hrs
	Rugged Devices for Factory Automation
	Mr Gunjan Sachdev
Senior General Manager & National Business Head, Toughbook
Panasonic India

	1305 hrs
	Reaching out to Repair Market for Cars with a Set of Identified Garages
	Mr S Thirunavukkarasu
Head – Motor Underwriting and Claims
Royal Sundaram General Insurance Co Ltd

	1325 hrs
	Question & Answer
	

	1330 hrs
	Session Wrap-up by Chairman
	

	1335 hrs 
	Lunch
	

	1430-1545 hrs : Session 2 : Is Technology the Disrupter in Aftermarket?

	Cloud based services, Mobile technology, Digital connect, Connected Cars, Omni Channel approach, payment technology, etc are fast changing the way customers consume services.  These technologies are fast transforming the market place with birth of new business models, enhance customer experience & loyalty and also create new businesses in itself. These technologies are not only creating new players but also being aggressively pursued by existing players in expanding their existing customer loyalty and market share.  Is technology creating a level playing for new players or strengthening the existing players in expanding market share or is technology fast becoming a business in itself?

	1430 hrs
	Context Setting by Chairman
	Mr S Swaminathan
Chief Executive Officer 
Hansa Cequity 

	1435 hrs
	Panelist 1
	Mr Y V S Vijay Kumar
Chief Executive Officer
Mahindra First Choice

	1450 hrs
	Panelist 3
	Mr Amit Jain
CEO & Co-Founder
Car Dekho

	1505 hrs
	Automotive Service Innovations – for the connected future
	Mr Vijay Pandey
Reg. President - Automotive Aftermarket
Bosch Ltd

	1520 hrs
	Question & Answer
	

	1540 hrs
	Session Wrap-up by Chairman
	

	1545 hrs
	Tea/Coffee Break
	

	1600-1730 hrs: Session 3 : Changing Regulatory Environment : A Catalyst or a Dampener for Aftermarket Business?

	Motor Vehicle Act and GST are two landmark legislations which has significant potential in impacting automotive transportation and service business in India.  How will GST bill affect logistics and transportation business.  How it will then affect life of individual truck and lorry owners in India.  How GST will affect the entire parts distribution business and therefore thousands of aftermarket dealer network? How Motor vehicle act will change the passenger bus services in India.  Will privatization & road safety measures give birth to new business opportunities for existing players. In total, will the two bills expand the aftermarket business or lead to consolidation and modernization of existing market landscape.  Will Indian automotive aftermarket attract large capital and investments from big global players towards modernization of the trade?

	1600 hrs
	Context Setting by Chairman
	Mr N Krishnamoorthy
Director
TVS Automobile Solutions Pvt Ltd

	1605 hrs
	
	Mr Prasanna Patwardhan
Chairman & Managing Director
Prasanna Purple Mobility Solutions Pvt Ltd 

	1620 hrs
	
	Mr M R Kumarasamy
President
Tamil Nadu Lorry Owner’s Federation

	1635 hrs
	
	Mr G R Shanmugappa 
President, All India Toll Committee & Past President, All India Motor Transport Congress

	1650 hrs
	
	Mr D R Dharmaraj
Secretary
Tamil Nadu Bus Owner’s Federation

	1705 hrs
	Question & Answer
	

	1725 hrs
	Session Wrap-up by Chairman
	

	1730-1740  hrs : Conference Wrap-up


